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Abstract 
The study focuses on how working environment cause stress to part-time students. As they are working and studying 
at the same time, their workplaces affect them. Questionnaire is used and distributed to the respondents. Five 
dependent variables are used for this study and the respondents responded by ranking the variables. The working 
environment factors are; the adaptation to career choice, job demands and responsibilities, time management, 
workplace condition and relationship with colleagues and superior. As working environment does cause stress to 
part-time students, recognizing the stressors will help everyone in managing their stress in order to have a better life. 
© 2013 The Authors. Published by Elsevier Ltd. Selection and peer-review under responsibility of the Association of 
Malaysian Environment-Behaviour Researchers, AMER (ABRA Malaysia). 
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1. Introduction 
The word stress is synonymous and popular among part-time students at public universities. Do they 
suffer from stress or simply to be 'stress' discretion materials? Situation that is full of life and joy 
resistance often makes us stressed. Stress is very subjective. The same challenges and difficulties faced by 
individuals may result in different levels of stress. The difference depends on the resilience of the factors 
that lead to stress and how to deal with it. According to Mohd. Fazdillah Kamsah (2008), the renowned 
motivational expert, of the 10 persons questioned and asked about anger and stress, 8 of them say 
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experience stress every day. 8:10 ratio is an unenviable scary. A study by the Counselling and Care 
Centre, Singapore (1980) found that 75 per cent of Singaporeans aged between 20-39 years experience 
stress. According to Gorman (1999), derived from the source Stress institutions United States found 90 
percent of those who had seen a physician is the patient that has to do with stress. 
According to Hale (2008), the road to joy is to ensure yourself free from stress. Plouffe (2007), argues 
that one of the top ten ways to be successful is to avoid getting into stress. As for Ramos and Sharma, in 
an article written by Jeff Davidson (2004), the stress exceeds a certain level, if not controlled will create 
various to each individual problem. Maharaji Prem Rawat (2008), once said that, human being is the 
same, what make they different is the way they think and handle their stress. So, the mirror of yourself is 
 Opinion and research that show stress is a phenomenon that is very disturbing. Knowing the 
cause of stress is an important step. Life is full of trials and challenges and as human beings, we cannot 
escape the obstacles and problems in life. Therefore, studies to identify the causes of problems that lead to 
stress among students part-time High School (IPTA), in Kuching Sarawak is a scientific approach and 
rational action. This study also explained in general about the types, signs and effects of stress. Studies 
are based on information obtained from public students studying part-time at UNIMAS, UiTM, OUM, 
UPM and USM (Regional Centre Kuching), in Kuching, Sarawak. 
1.1. Statement of the problem 
According Raber and Dyck (2004), stress can be determined by observation, and through observation, 
the causes and how to cope with stress can be identified. Stress among part-time students universities are 
public institutions can be varied. There are part-time students who are able to deal with stress without 
suffering any other physical effects, mental or negative emotions and can alter stress as a motivation for 
them. However, there are also those who are incapable of managing stress when they are studying in 
universities. Thus, the whole research focuses on the factors that influence stress or stressors among 
students part-time public, in Kuching, Sarawak. The five major factors affecting stress are; 
 Financial  
 Work Environment 
 Relationship  
 Environmental  
 Characteristics 
However, in this paper only factor number 2 which is work environment is analyzed and discussed.  
1.2. Scope of study 
The research focused on the factors that influence stress among part-time students in public institutions 
in Kuching, Sarawak. IPTA that were selected are the UNIMAS, UiTM, OUM, UPM and USM (Regional 
Centre Kuching) operating in the city. 
1.3. Importance of study 
Writing journals, blogs, books and research on the causes that lead to stress has been widely studied 
and discussed. Most of them are by reference or study on the causes that experienced by respondents in 
Peninsular Malaysia. For East Malaysia, especially Sarawak studies on the problem of stress is very little, 
and research on the factors that lead to student part-time universities in Kuching, Sarawak has not been 
done. 
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2. Literature review 
There are many things in life that cause stress. Environment which is complex, fast-moving day, 
working too much, stress at home and in relationships, contributing to increased levels of stress. 
According to the World Health Organization (WHO), (2007), estimated at about 450 million people 
around the world are facing the problems associated with their stress. The number of people cope with the 
stress in developing countries is said to have doubled in 10 years, while women are said to be more many 
suffer from stress than men. 
Stress comes from the Greek wordings 'stringere'. The explanation of the stress is broad and consistent 
with 'nature' subjective stress and global. There are many definitions that have been written about stress. 
Based on Cox (1979) in the book 'Environmental Stress' written by Rosnah Ismail (2008), stress means an 
ok written by  Tay and 
Smith (1990), explains that stress is affecting reactions which can be positive or negative to yourself. 
Based on Hanson (1989), stress is individual reaction. Stress is fantastic and fatal at the same time, and 
we need to regard recognise the dangers of stress and take lessons from its negativity. 
Yeo (1996) indicates that stress is any kind of insistence that affects the daily lives and creates 
pressures towards anyone. Whether the impacts is good or bad, depending on the person's reaction to 
stress factors. Brealey (2002) explains stress as physical and emotional human responses to stress and it is 
'contagious.' Davidson (2004) tells that stress associated with whether there is a result of things, 
environment and different people in same period or different. Mohamad Hatta Shahrom (2007) argues 
that stress is affecting the self discomfort thought. According to Mohd. Fadzillah Kamsiah (2007), stress 
means pressure or demands, encumbrances, conflict, fatigue, tension, panic, nervousness, depression and 
loss of power. Overall, the stress is mental and physical reaction to all the problems faced in life. Stress is 
unique because it can confer joy and maturity. At the same time, it is able to harm life. 
According to academics and physicians, there are different types of stress. The various types of stress 
were identified psychological stress, mental, emotional, good and bad, low and high. Stress has different 
impact on a person's physical and emotional health. There are negative stress symptoms such as 
emotional feelings and attitudes that experience sudden changes, bogged down in decision-making and 
action, decreased performance and appearance, body aches, insomnia, and lack of appetite to eat. Stress 
also can increase motivation, practice and efforts, stimulate individuals to defend and protect themselves, 
and enhance their potential. 
Fazdillah Kamsah (2008), argues that stress affects anger and control process of an individual. Witkin 
(2000), Stress Programme Director at Mount Sinai School of Medicine, New York, and author of 'The 
Female Stress Syndrome, said that the effects of stress will make someone worry and stress and 
pressured. Based on previous studies, there are many factors that explain the cause stress. According to 
Rosnah Ismail (2008) stress is the main cause of environmental conditions. As for Mohamed Hatta 
Shahrom (2007), '4-Domain HA '(Bio-physical, Physical, Social and spirituality) is the four elements that 
cause stress.  Turkington (1998) views that stress arises as a result of financial factors, disease, time 
management, spouse, social life, children, family problems, jobs, communication, work and problems at 
home. Tay  and  Smith (1990) also argue that the stress caused by the way of everyday life, how to find 
peace or play, how to work, the nature of work / job, hope of achievement laws of nature (weather). 
2.1. Working or workplace environment 
The majority of part-time students to universities in Kuching is a worker or has job. Doing two jobs 
(civil servants, private or self and students) in a time has brought problem. The existence of problem 
affecting work stress has been proven by experts and researchers through their research and writing. A 
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study by Veninga and Spradley (1981), claim that stress at work will have a negative benefit. For Yeo 
(1996), he argues that, in general, about 50 percent of the time 'literate' person spent at work. Mohd. 
Fadzilah Kamsiah and Muhammad Zakaria (2007), found that the stress caused by factors such as 
responsibility and career responsibilities whether they are too many or too few, too many decisions to be 
made, which static position or infinite, and cannot manage their responsibilities and career perfectly. 
Curtis (2009), argues that stress exists in various forms and affects a wide range of body work in human. 
Stress mostly happens because a lot of work, lack of work, doing work that is not well-liked, fear of 
dismissal and not aligned with co-workers and employers. Furthermore, data obtained from LiveLife 
International (2002) Pte Ltd. showed that 30 percent of workers in developing countries and 63 per cent 
of the executives in the United States face the stress of the workload. 
In Japan, the phenomenon of 'karoshi' or death due to extremely loud work, believed due to severe 
stress, leading to heart attack and stroke. Hong Kong (Reuters) (2009), said that studies and surveys for 
11 years, starting with the first interview 1992 by researchers in Japan over 3,190 men and 3,363 women, 
found a total of 147 had suffered a stroke which respectively consist of 91 men and 56 women. The study 
was published in the Archives of Internal Medicine. Furthermore according Hashim et. al. (2012) based 
on the American Psychological Association (2009), 69% of employee claims that work is a major source 
of stress and 41% reported naturally feel stressed out and tense during workday. In addition 51% 
employee said they were less productive during workday due to stress.  
3. Research methodology 
In this study five variables identified and used are:  
 Difficult to adapt to work and study. 
 Load and heavy work responsibilities. 
 Poor time management. 
 Boring and uncomfortable workplace atmosphere. 
 Conflict between the organization and the employer. 
In order to earn money, people need to work. However, at times there are conflicts and many problems 
have been tested and show problem influence the result of work and stress. Sampling frame formed in 
accordance with the format introduced by Anthony Yeo, director of Counselling and Care Centre, 
Singapore (1980). Survey format was changed slightly due to current requirements. 
3.1. Sampling and respondents 
Respondents were part-time students in Kuching. In each public university, 20 respondents are 
selected, regardless of gender, age, marital status and income. Respondents comprise those on distance 
learning or part-time in selected public institutions. IPTAs which were selected are UNIMAS, UiTM, 
UPM, OUM and USM (Kuching regional centres). Out of 100 paper surveys were distributed only 80 
only paper that feedback and answered. 
3.2. Measuring variables 
The respondents were asked to mark three things, which give the most stressful circumstances in their 
lives over the past twelve months and the appropriate scale for each item being investigated based on the 
Likert scale: (1)-strongly disagree, (2), does not agree , (3)-neutral, (4)-agree, and (5)-strongly agree.  The 
average value score for each item representing constructs-constructs were counted to determine the scores 
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for the constructs. Construct in work environment: Five items were used to measure this construct. The
items are hard to adjust to the work and study, load and heavy work responsibilities, poor time
management, boring and uncomfortable workplace condition, and the conflicts between organization and
the employers. There are many other methods can be used to analyze these constructs. However, this
study only limits to the applications on ranking and Likert scale.
4. Data analysis
Analysis of the data is analysed and translated based on the background sample studies, reliability test
and the relationship between independent variables and dependent variable obtained using SPSS-
regression.
4.1. Background study samples
and income. The results and analysis of data on the study sample are below.
4.1.1. Analysis of background data sample study based gender
Table 1 and Figure 1 show respondents consisted than 56.25% women and 43.75% of men.
Fig. 1. Percentage of respondents based on gender
Table 1. Respondents based on gender
43.75
56.25
Percentage (%)
male female
Gender Frequency Percentage (%)
Female 45 56.25
Male 35 43.75
Total 80 100
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4.1.2. Data analysis background study sample by age
Analysis of background data sample based on age is shown in Figure 2 and table 2. 52.5% were
respondents aged between 20 and 29 years, 25% between 30 and 39 years, 21.25% between 40 and 49
years, while 25.1% of who are aged 50 years and above.
Table 2. Distribution of respondents based on age
Fig. 2. Percentage based on age
4.1.3. Analysis of background data sample study based on jobs
Table 3 and Figure 3 show the analysis of the data of respondents based on jobs. It found that 58.75%
of the respondents were employed in the public sector, 27.5% worked in the private sector, self-employed
8.75% and 5% of respondents are unemployed. It shows more of them are working in Public sector. 
Table 3. Distribution of respondents based on jobs
Workplace Frequency Percentage (%)
Public Sector 47 58.75
Private Sector 22 27.5
Self-employed 7 8.75
Unemployed 4 5
Total 80 100
25
52.5
21.25
1.25
Percentage (%)
20-29 tahun 30-39 tahun 40-49 tahun 50 and above
Age frequency Percentage (%)
20 29 20 25
30 39 42 52.5
40 49 17 21.25
50 and above 1 1.25
Total 80 100
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Fig. 3. Percentage based on jobs
4.1.4 Analysis of the background data sample study based on income
Figures 4 and Table 4 show the data analysis on income. It showed 11.3% of respondents have an
income of RM1000 and below, 23.8% earned between RM1000 - RM2000, 30.0% earned between RM
2000 - RM3000 and 35.0% of income.
Table 4. Distribution of respondents based on income
Fig. 4. Percentage based on income
Income Frequency Percentage (%)
RM1000 and below 9 11.25
RM1000 RM2000 19 23.75
RM2000 RM3000 24 30
RM3000 and above 28 35
total 80 100
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4.2. Data analysis background study sample by stress level
Based on responses collected from respondents, financial is regarded as the number 1 stressor for 
respondents. Workplace environment is ranked as second major contributor to stress among the
respondents. This is followed by relationship as the third and environmental and characteristics were the
last stressors.
Table 5. Distribution stress ranks
Stressor Number 1 Number 2 Number  3
Financial 35 22 10
Workplace environment 23 33 16
Relationship 11 14 28
Environmental 4 5 13
Characteritics 7 6 13
Total 80 80 80
Fig. 5. Stress levels
4.3. Relationship problems with work stress
Table 6 (a). Summary of Capital-"Simple Linear Regression" between work issues (AveB) and Stress (Aves)
Model R R Square
Adjusted R 
Square Std. Error of the Estimate
1 .544(a) .296 .287 .715
Table 6 (a): Capital summary above shows that the analysis of "simple linear regression" implies there
is positive relationship between the workplace environment and stress among part time students. R 
(Regression) shows the value of 0.544.
43
29
14
5 9
Percentage (%)
Financial Workplace Environment
Relationship Environmental
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Table 6 (b). Communication-"Correlations" between work issues (AveB) and stress (Aves) 
   AveB 
AveS Pearson Correlation .544(**) 
  Sig. (1-tailed) .000 
  N 80 
AveB Pearson Correlation 1 
  Sig. (1-tailed) . 
  N 80 
** Correlation is significant at the 0:01 level (1-tailed) 
 
The data shows that the existing nexus of positive (0.01 level) between the variable AveB and Aves, 
namely Pearson correlation = 0.544. It also showed statistical significance relationship (statistically 
significant). Furthermore Pearson Correlation declared there is an impression / influence of workplace 
environment on stress among part time IPTA students in Kuching. 
4.4. Analysis of variables 
Table 7. (a) analysis based on Likert scale 
Likert Scale adaptation    work load work space Time management conflict 
1 (srongly disagree) 1 2 30 20 40 
2 (disagree) 2 4 8 3 30 
3 (neutral) 3 0 2 3 1 
4 (agree) 26 29 20 34 5 
5(strongly agree) 48 45 20 20 4 
Total 80 80 80 80 80 
 
Respondents were also asked to rank 5 variables according to Likert scale. Based on table, most 
respondents strongly agree that adaptation to work and study is the most important factor that cause stress 
to them. Conflict between organization and employer, on the other hand, is the least factor to cause stress 
to them. The respondents were also asked to rank the variables as 1, 2 and 3, where 1 is the highest based 
on their perception which variable has caused and will caused stress among them. Below is the result: 
Table 7 (b). ranks of variables 
Stressors Rank 1 Rank 2 Rank 3 
Adaptation 33 21 11 
Work load 25 30 17 
Working space 11 15 28 
Time management 7 8 14 
Conflict 4 6 10 
Total 80 80 80 
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Refer to Table 7(b), the respondents feel that adaptation to new job, which is studying while working
is ranked as number 1 with 33 respondents. Chart below shows the percentages of respondents which 
ranked the variables as number 1. Adaptation is 41%, and followed by workload which is 31%. Work 
space is ranked by 14% respondents as number 1 factor, time management is 9% and the last is conflict 
by 4 respondents by 5%.
Fig. 6. Ranks of variables
5. Conclusion and discussion
In discussion and conclusion of this study, it is important to know that the results do not represent the
whole population of part-time students in Sarawak. Based on the data, stress caused by workplace
environment does exist among part-time adult learners in Kuching. It is ranked as number 2 among other 
stressors, financial, relationship, living environment and characteristics. In this paper 5 variables are used 
and analyzed to determine what are the conditions or items in workplace environment that caused stress.
The five variables are adaptation to working and studying at the same time, load or work responsibilities,
boring and uncomfortable working space, poor time management and the existence of conflict in the
organization (between employers and employees).
The first variable is revolving the adaption of the respondents in term of dealing with their daily job
with their new responsibility as students. This is recognized and ranked by the respondents as the major 
factor in causing them stress. Even though most of them voluntarily choose to further their studies while 
working, they still find it causes stress to their daily life. Nor Azimah Chew Abdullah and Saharudin 
-time study is a challenge and can create difficulty for working students
as they are facing demands from multifunction roles: work, family and study and these can cause
they doing. A lot of the respondents ranked this as number 2 to be a stressor. Part time students are 
assigned with their own work in their job. When they study, they are expected to attach to learning
discussions, examinations, project work, project paper, and thesis. This has caused them stress. That is
probably the reason it is regarded as high stressor.
Boring and uncomfortable refers to their workplace. It can be boring if the surrounding is dull and the
co-workers are not friendly and in a good term. Even though it is ranked as number 3 but the percentage
is not high, 14%. Mostly it refers to small working space. It can be concluded that, most respondents were
/ are working in a good work place conditions. Time management refer to how the respondents manage
their time to study while working. Even though they claim that their adaptation to new role as students is
adaptation
41%
work load
31%
work space
14%
time management
9%
conflict
5%
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a major stressor, they do not regard time constraint as the major stressor. Abdullah and Mohd Dan (2011) 
claim if they know what actions can be taken in dealing with occupational stress; they will be able to cope 
with the stressor. Most probably they know how to manage their time, thus they do not feel time 
management cause them much stress.  
Conflict between employers and employees can be seen in term of conflicting roles and expectation. 
 on the data collected from respondents, there is a 
minimum conflict in their workplace that can cause stress. This is probably due to mutual understanding 
in workplace that does not cause conflict. 
In conclusion, working environment can affect stress in human beings. Stress management is 
important in handling stress. To know the stressors is the first step in managing it. According to 
Alexander and Fairbridge, 
environments where 
time students who are working can alter and use their working environment to motivate themselves. They 
can engage in intellectual discussion with their co-workers about their studies. This can make or change 
the workplace environment as a positive aspect in their life. As it has been emphasized by many studies 
and researches on stress, stress will always be around and affect everyone, it depends on the individual to 
perceive and handle it. As this study only explores the stressors in working places, possible further 
researches are to analyze the relationship between academic performance and stress, and to explore part-
time students stress management.  
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